
A former member of the faculty (and award-winning teacher and scholar) at Stanford’s 

Graduate School of Business (GSB) for 12 years—in addition to having held faculty 

positions at Harvard, Northwestern, Rice, and UC Berkeley graduate schools of business 

administration—Dr. Lynn Phillips now devotes his full time to executive education and 

implementation guidance as the founder and principal of his firm, Reinventures.

Dr. Phillips is also a longtime member of the Duke Corporate Education global 

faculty network, ranked #1 in the world by Financial Times for the last 10 

years as the best custom executive education provider supporting strategy 

execution. He also is a member of the global faculty networks of Univentures, 

the Cheung Kong Graduate School of Business in China and the IE Business 

School custom global executive education program based in Madrid, Spain.

Dr. Phillips is widely recognized as the co-creator and co-developer of many of 

the now essential customer-focus and value-delivery frameworks, concepts, 

tools, and disciplines that are employed by leading companies worldwide to 

hone their competitive edge, reinvent their businesses, and drive sustained 

growth and capitalize on global business-expansion opportunities. His Ph.D. in 

Management and Business Administration is from Northwestern University’s 

Kellogg Graduate School of Management. His B.S.B.A. is from the University of 

Tulsa.

In particular, Dr. Phillips is known for his work in helping business teams across the 

globe to choose a winning customer value proposition (CVP), and then architect and 

systematically execute a designed value delivery system (VDS) to deliver that CVP 

profitably. The methodologies and protocols developed by Dr. Phillips help business 

teams to “become” their targeted customer community by “spending a day in their life,” 

thereby gaining an imaginative understanding of their unmet needs, transcending what the 

customers themselves could imagine on their own. This breakthrough approach, termed 

Day-In-The-Life-Of-Customers or ‘DITLOC’ methodology, pioneered by Dr. Phillips and his 

coauthors and colleagues, is now the de facto standard deployed by countless leading-

edge companies and practitioners pursuing global new business-expansion and keep-sold 

opportunities.

Dr. Phillips has over 30 years of experience as an executive educator and implementation 

advisor and consultant to numerous high-profile commercial and government enterprises, 

and brings an understanding of commercial best practices in value transformation from his 

work with companies spanning a diversity of industry sectors, geographies and cultures.
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